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57 ABSTRACT

Methods and apparatuses for enabling electronic communi-
cation with an audibly-impaired user are disclosed. A com-
munication device receives a call from a video endpoint asso-
ciated with a calling party, wherein the call is intended for the
audibly-impaired user. If the audibly-impaired user is
unavailable to receive the call, information is selected from a
database with one or more entries associated with the audi-
bly-impaired user. The one or more entries include a video
greeting previously recorded by the audibly-impaired user
and a text greeting previously entered by the audibly-im-
paired user. The video greeting and the text greeting are
combined as a merged video stream. The merged video
stream is then presented on the video endpoint associated
with the calling party.

19 Claims, 9 Drawing Sheets
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1
METHODS AND APPARATUSES FOR VIDEO
AND TEXT IN COMMUNICATION
GREETINGS FOR THE AUDIBLY-IMPAIRED

TECHNICAL FIELD

Embodiments discussed herein relates generally to video
phone communication systems, and more specifically, to
methods and apparatuses for providing customized greeting
in communications for audibly-impaired persons.

BACKGROUND

Traditional communication systems, such as standard and
cellular telephone systems, enable verbal communications
between people at different locations. Communication sys-
tems for audibly-impaired individuals (e.g., individuals with
hearing impairments, speech impairments, or a combination
thereof) enable non-audible communications. For example,
some such communication systems enable audibly-impaired
individuals to communicate using communication endpoints
(e.g., video endpoints, text endpoints, etc.) configured to
transmit and receive non-audible communications (e.g.,
video, text, etc.).

These communication endpoints are sometimes registered
with entities that provide services for audibly-impaired users
(e.g., communication session enabling services, user account
information databases, audible to non-audible communica-
tion translation, etc.).

Some communication systems for audibly-impaired
people enable communications between communication
devices for audibly-impaired people and communication sys-
tems for audibly-capable users (e.g., standard telephones,
cellular telephones, etc.). For example, a Video Relay Service
(VRS) may provide speech to sign language translation ser-
vices, and sign language to speech translation services for a
communication session between a video phone for an audi-
bly-impaired user and a traditional telephone for an audibly-
capable user. In other words, the VRS may be used so an
audibly-impaired user can carry on conversations with an
audibly-capable person. In such systems, the audibly-im-
paired user will use sign language to a translator and the
translator will speak what is signed to the audibly-capable
user. In the other direction, the translator will listen to the
audibly-capable user then sign what was spoken to the audi-
bly-impaired user.

SUMMARY

Embodiments discussed herein include methods and appa-
ratuses that provide customized greeting in communications
for audibly-impaired users.

Embodiments of the present disclosure include a method
for enabling electronic communication with an audibly-im-
paired user. The method includes receiving a call on a com-
munication device from a video endpoint associated with a
calling party, wherein the call is intended for the audibly-
impaired user. The method also includes determining that the
audibly-impaired user is unavailable to receive the call.
Responsive to the determining, information is selected from a
database with one or more entries associated with the audi-
bly-impaired user, wherein the one or more entries include a
video greeting previously recorded by the audibly-impaired
user and a text greeting previously entered by the audibly-
impaired user. The video greeting and the text greeting are
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2

combined as a merged video stream and the merged video
stream is presented on the video endpoint associated with the
calling party.

Embodiments of the present disclosure also include a sever
at a relay service associated with an audibly-impaired user.
The server includes processing circuitry configured to receive
a call from a video endpoint associated with a calling party,
wherein the call is intended for the audibly-impaired user.
The processing circuitry is also configured to determine that
the audibly-impaired user is unavailable to receive the call
and select information from a database with one or more
entries associated with the audibly-impaired user, wherein
the one or more entries include a video greeting previously
recorded by the audibly-impaired user and a text greeting
previously entered by the audibly-impaired user. The pro-
cessing circuitry is also configured to send the video greeting
to the video endpoint associated with the calling party and
send the text greeting to the video endpoint associated with
the calling party.

Embodiments of the present disclosure further include a
video endpoint associated with an audibly-impaired user. The
video endpoint includes processing circuitry configured to
receive a call from a video endpoint associated with a calling
party. The processing circuitry is also configured to determine
that the audibly-impaired user is unavailable to receive the
call and select information from a database with one or more
entries associated with the audibly-impaired user, wherein
the one or more entries include a video greeting previously
recorded by the audibly-impaired user and a text greeting
previously entered by the audibly-impaired user. The pro-
cessing circuitry is also configured to send the video greeting
to the video endpoint associated with the calling party and
send the text greeting to the video endpoint associated with
the calling party.

Embodiments of the present disclosure further include a
video endpoint associated with an audibly-impaired user. The
video endpoint includes processing circuitry configured to
record an input video greeting including gestures from the
audibly-impaired user and enable the audibly-impaired user
to enter an input text greeting. The processing circuitry is also
configured to send the video greeting and the text greeting to
a relay service associated with the audibly-impaired user.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a simplified block diagram of a conventional
audibly-impaired communication system.

FIG. 2 is a simplified block diagram of processing hard-
ware that may be used in accordance with one or more
embodiments of the invention.

FIG. 3 A illustrates a simplified block diagram illustrating a
relay service configured for operation with an audibly-im-
paired communication system and showing a calling process
for an audibly-impaired user.

FIG. 3B illustrates a simplified block diagram illustrating
the relay service configured for operation with an audibly-
impaired communication system and showing a calling pro-
cess for multiple audibly-impaired users using video end-
points.

FIGS. 4 and 5 are block diagrams illustrating entries in
database.

FIG. 6 is a flow diagram of a generalized process for some
embodiments of the present disclosure.

FIGS. 7A and 7B show an example user interface for
selecting the type of video greeting and text greeting a user
would like to create.
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FIGS. 8A and 8B show an example user interface for
entering a custom text greeting.

FIGS. 9A and 9B show and example user interface for
recording a custom video greeting.

FIG. 10 show an example user interface showing the com-
bined text greeting and video greeting.

DETAILED DESCRIPTION

In the following detailed description, reference is made to
the accompanying drawings which form a part hereof, and in
which is shown by way of illustration specific embodiments
in which the invention may be practiced. These embodiments
are described in sufficient detail to enable those of ordinary
skill in the art to practice the invention. It should be under-
stood, however, that the detailed description and the specific
examples, while indicating examples of embodiments of the
invention, are given by way of illustration only and not by way
of limitation. From this disclosure, various substitutions,
modifications, additions rearrangements, or combinations
thereof within the scope of the present invention may be made
and will become apparent to those of ordinary skill in the art.

In accordance with common practice the various features
illustrated in the drawings may not be drawn to scale. The
illustrations presented herein are not meant to be actual views
of any particular method, device, or system, but are merely
idealized representations that are employed to describe vari-
ous embodiments of the present invention. Accordingly, the
dimensions of the various features may be arbitrarily
expanded or reduced for clarity. In addition, some of the
drawings may be simplified for clarity. Thus, the drawings
may not depict all of the components of a given apparatus
(e.g., device) or method. In addition, like reference numerals
may be used to denote like features throughout the specifica-
tion and figures.

Information and signals described herein may be repre-
sented using any of a variety of different technologies and
techniques. For example, data, instructions, commands,
information, signals, bits, symbols, and chips that may be
referenced throughout the above description may be repre-
sented by voltages, currents, electromagnetic waves, mag-
netic fields or particles, optical fields or particles, or any
combination thereof. Some drawings may illustrate signals as
a single signal for clarity of presentation and description. It
should be understood by a person of ordinary skill in the art
that the signal may represent a bus of signals, wherein the bus
may have a variety of bit widths and the present embodiments
may be implemented on any number of data signals including
a single data signal.

The various illustrative logical blocks, modules, circuits,
and algorithm acts described in connection with embodi-
ments disclosed herein may be implemented or performed
with a general-purpose processor, a special-purpose proces-
sor, a Digital Signal Processor (DSP), an Application Specific
Integrated Circuit (ASIC), a Field Programmable Gate Array
(FPGA) or other programmable logic device, discrete gate or
transistor logic, discrete hardware components, or any com-
bination thereof designed to perform the functions described
herein.

A general-purpose processor may be a microprocessor, but
in the alternative, the general-purpose processor may be any
processor, controller, microcontroller, or state machine suit-
able for carrying out processes of the present disclosure. A
processor may also be implemented as a combination of
computing devices, such as a combination of a DSP and a
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microprocessor, a plurality of microprocessors, one or more
microprocessors in conjunction with a DSP core, or any other
such configuration.

A general-purpose processor may be part of a general-
purpose computer, which should be considered a special pur-
pose computer when configured to execute instructions (e.g.,
software code) for carrying out embodiments of the present
disclosure. Moreover, when configured according to embodi-
ments of the present disclosure, such a special-purpose com-
puter improves the function of a general-purpose computer
because, absent the present disclosure, the general-purpose
computer would not be able to carry out the processes of the
present disclosure. The present disclosure also provides
meaningful limitations in one or more particular technical
environments that go beyond an abstract idea. For example,
embodiments of the present disclosure provide improve-
ments in the technical field of recording, storing, and playing
video messages as well as recording, storing, and presenting
text messages.

In addition, it is noted that the embodiments may be
described in terms of a process that is depicted as a flowchart,
a flow diagram, a structure diagram, or a block diagram.
Although a flowchart may describe operational acts as a
sequential process, many of these acts can be performed in
another sequence, in parallel, or substantially concurrently. In
addition, the order of the acts may be re-arranged. A process
may correspond to a method, a function, a procedure, a sub-
routine, a subprogram, etc. Furthermore, the methods dis-
closed herein may be implemented in hardware, software, or
both. If implemented in software, the functions may be stored
or transmitted as one or more instructions or code on a com-
puter-readable medium. Computer-readable media includes
both computer storage media and communication media
including any medium that facilitates transfer of a computer
program from one place to another.

It should be understood that any reference to an element
herein using a designation such as “first,” “second,” and so
forth does not limit the quantity or order of those elements,
unless such limitation is explicitly stated. Rather, these des-
ignations may be used herein as a convenient method of
distinguishing between two or more elements or instances of
an element. Thus, a reference to first and second elements
does not mean that only two elements may be employed there
or that the first element must precede the second element in
some manner. Also, unless stated otherwise a set of elements
may comprise one or more elements.

Elements described herein may include multiple instances
of the same element. These elements may be generically
indicated by a numerical designator (e.g. 110) and specifi-
cally indicated by the numerical indicator followed by an
alphabetic designator (e.g., 110A) or a numeric indicator
preceded by a “dash” (e.g., 110-1). For ease of following the
description, for the most part, element number indicators
begin with the number of the drawing on which the elements
are introduced or most fully discussed. Thus, for example,
element identifiers on a FIG. 1 will be mostly in the numerical
format 1xx and elements on a FIG. 4 will be mostly in the
numerical format 4xx.

Embodiments discussed herein include methods and appa-
ratuses that provide customized greeting in communications
for audibly-impaired users. These customized greeting may
include a video message, a text message, or a combination
thereof.

FIG. 1 illustrates a conventional communication system
100 useful for the audibly-impaired. The communication sys-
tem 100 enables an audibly-impaired user 190 (may also be
referred to herein as a deaf party 390) to engage in conversa-
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tion through the communication system 100 with an audibly-
capable user 110. The audibly-impaired user 190 may exhibit
varying levels of impairment and may be a voice-capable
audibly-impaired user or a voice-incapable audibly-impaired
user. A communication session between the users is facili-
tated through the use of various types of equipment, which
may be coupled together using one or more networks (120,
170), which may include a telephone network such as the
Public Switched Telephone Network (PSTN). Alternatively,
use of the term “telephone network™ as used herein also
contemplates other networks that are compatible and config-
ured to provide communications using digital standards and
data packets, an example of which includes Voice Over Inter-
net Protocol (VOIP).

To interface an audibly-impaired user into a generally
voice-based communication system, interpretive services are
employed allowing audibly-impaired users to communicate
with a translator, such as, for example, through sign language.
One means for relaying the communicative expressions of the
audibly-impaired user 190 within the communication system
100 incorporates a video phone 192 for capturing and dis-
playing the communicative expressions exhibited by the
audibly-impaired user 190 and for displaying interpreted
voice information originating from the audibly-capable user
110. The expressions, such as sign language and/or body
language, may be interpreted or translated by a Video Relay
Service (VRS) 150. The audibly-capable user 110 interacts in
a conventional manner with the VRS 150 through a voice-
based dialogue conveyed over a conventional voice phone
112 and occurring between the audibly-impaired user 190
and a translator at the VRS 150.

FIG. 2 illustrates a computing system 200 for practicing
embodiments of the present disclosure. Computer, comput-
ing system, video endpoint, mobile device, and server may be
used interchangeably herein to indicate a system for using
processing circuitry for practicing some embodiments of the
present disclosure. The processing circuitry may be custom
circuitry or may be configured for executing software pro-
grams containing computing instructions. Thus, the comput-
ing system may include one or more processors 210, memory
220, one or more communication elements 250, user interface
elements 230, and storage 240.

As non-limiting examples, the computing system 200 may
be a user-type computer, a file server, a compute server, a
notebook computer, a tablet, a handheld device, a mobile
device, or other similar computer system for executing soft-
ware.

The one or more processors 210 may be configured for
executing a wide variety of operating systems and applica-
tions including the computing instructions for carrying out
embodiments of the present disclosure.

The memory 220 may be used to hold computing instruc-
tions, data, and other information for performing a wide vari-
ety of tasks including performing embodiments of the present
disclosure. By way of example, and not limitation, the
memory 220 may include Synchronous Random Access
Memory (SRAM), Dynamic RAM (DRAM), Read-Only
Memory (ROM), Flash memory, and the like.

Information related to the computing system 200 may be
presented to, and received from, a user with one or more user
interface elements. As non-limiting examples, the user inter-
face elements may include elements such as displays, key-
boards, mice, joysticks, haptic devices, microphones, speak-
ers, cameras, and touchscreens. A display on the computing
system may be configured to present a graphical user inter-
face (GUI) with information about some embodiments of the
present disclosure, as is explained below.
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The communication elements 250 may be configured for
communicating with other devices or communication net-
works. As non-limiting examples, the communication ele-
ments 250 may include elements for communicating on wired
and wireless communication media, such as for example,
serial ports, parallel ports, Ethernet connections, universal
serial bus (USB) connections IEEE 1394 (“firewire”) connec-
tions, Bluetooth wireless connections, 802.1 a/b/g/n type
wireless connections, and other suitable communication
interfaces and protocols.

The storage 240 may be used for storing relatively large
amounts of non-volatile information for use in the computing
system 200 and may be configured as one or more storage
devices. By way of example, and not limitation, these storage
devices may include computer-readable media (CRM). This
CRM may include, but is not limited to, magnetic and optical
storage devices such as disk drives, magnetic tapes, CDs
(compact disks), DVDs (digital versatile discs or digital video
discs), and other equivalent storage devices.

Software processes illustrated herein are intended to illus-
trate representative processes that may be performed by the
systems illustrated herein. Unless specified otherwise, the
order in which the process acts are described is not intended
to be construed as a limitation, and acts described as occur-
ring sequentially may occur in a different sequence, or in one
or more parallel process streams. It will be appreciated by
those of ordinary skill in the art that many steps and processes
may occur in addition to those outlined in flow charts. Fur-
thermore, the processes may be implemented in any suitable
hardware, software, firmware, or combinations thereof.

When executed as firmware or software, the instructions
for performing the processes may be stored on a computer-
readable medium. A computer-readable medium includes,
but is not limited to, magnetic and optical storage devices
such as disk drives, magnetic tape, CDs (compact disks),
DVDs (digital versatile discs or digital video discs), and
semiconductor devices such as RAM, DRAM, ROM,
EPROM, and Flash memory.

By way of non-limiting example, computing instructions
for performing the processes may be stored on the storage
240, transferred to the memory 220 for execution, and
executed by the processors 210. The processors 210, when
executing computing instructions configured for performing
the processes, constitutes structure for performing the pro-
cesses and can be considered a special-purpose computer
when so configured. In addition, some or all portions of the
processes may be performed by hardware specifically con-
figured for carrying out the processes.

The computing system 200 may be used for the video
endpoints, servers, and computers, computing devices, pro-
cessing devices, and communication devices described
herein with varying levels of optional components.

Generally, when discussing calls, they are referred to from
the deaf user’s perspective. Thus, an “incoming call” is from
an audibly-capable user to an audibly-impaired user and an
“outgoing call” is from an audibly-impaired user to an audi-
bly-capable user. Moreover, embodiments of the present dis-
closures support audibly-impaired user to audibly-impaired
user communications. Thus, an incoming call may be from an
audibly-impaired user and an outgoing call may be to an
audibly-impaired user.

FIG. 3 A illustrates a simplified block diagram illustrating a
relay service 350 configured for operation with an audibly-
impaired communication system and showing a calling pro-
cess for an audibly-impaired user 390. The relay service 350
may include a variety of services such as providing access to,
and maintenance of, databases 388 associated with the audi-
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bly-impaired user. In some embodiments, a Video Relay Ser-
vice (VRS) may be included for the audibly-impaired user.
Thus, when referring to the relay service 350, it may include
servers for providing access to services and databases 388 for
the audibly-impaired user 390, provide VRS services, or
combinations thereof as will be apparent from the context of
the discussions below.

The communication system 300 includes one or more audi-
bly-impaired communication systems 392 (one system
shown in FIG. 3 for clarity), one or more voice-capable com-
munication systems (312 and 322) and a relay service 350.

The audibly-capable user 310, 320 may use voice-capable
equipment 312, 322 to communicate with the relay service
350 through voice-capable connections 316, 326 to a voice-
capable network 302. The audibly-impaired user 390 may use
the video-capable equipment 392 (also referred to herein as a
video endpoint 392) to communicate with the relay service
350 through a video-capable network 370.

As used herein, voice-capable networks 302 and voice-
capable equipment 312, 322 means networks and equipment
that can process, convey, reproduce, or a combination thereof,
sounds in the auditory frequencies as analog signals, digital
signals or a combination thereof. As non-limiting examples,
such equipment includes conventional telephones, conven-
tional cellular telephones, and conventional computers or
handheld devices with microphone and speaker type capa-
bilities. As non-limiting examples, such networks include a
telephone network such as the Public Switched Telephone
Network (PSTN) and other networks that are compatible and
configured to provide communications using digital stan-
dards and data packets, an example of which includes Voice
Over Internet Protocol (VOIP).

As used herein, video-capable networks 370 and video-
capable equipment 392 means networks and equipment that
can process, convey, reproduce, or a combination thereof,
multi-frame images. As non-limiting examples, such equip-
ment includes conventional cellular telephones with video
capability, and conventional computers or handheld devices
with camera and display type capabilities. As non-limiting
examples, such networks include cellular networks, WiFi
networks, wide area networks, hard wired networks and other
private data networks configured to provide communications
using digital standards and data packets. To facilitate the
enhanced bandwidth needs of video phones 392, the video-
capable network 370 may be implemented as a high band-
width network such as a DSL, Cable, Ethernet, or other
enhanced-bandwidth networking technology.

Wireless networks may include any network using wireless
electromagnetic signals, such as, for example, Wi-Fi, cellular
phone networks, bluetooth, Zigbee, and near-field communi-
cation, that is capable of carrying information including at
least audio signals and in some embodiments video signals.

In general, most video-capable networks 370 would be
considered to also be voice-capable networks 302 and most
video-capable equipment 392 would also be considered to be
voice-capable equipment 312, 322.

Within the relay service 350, a call distribution system 360
may be included to answer calls from audibly-capable users
310,320 through calling connections 316, 326 and route them
to translators 330 (only one shown in FIG. 3 for clarity), place
the calls in a queue 368, or provide a customized greeting if
the audibly-impaired user 390 is not available to take calls.
The incoming calls include a calling connection indicator
such as, for example, a telephone number, an Internet Proto-
col (IP) address, a website address, or other unique indicator
that indicates how the connection is made and from where the
connection is made.
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The call distribution system 360 may also query a profile
system 380 to determine information about the audibly-ca-
pable user 310, 320 placing the call in response to the calling
connection indicator. The profile system 380 may access a
database 400 including contact storage 388 to obtain the
information about the user placing the call, such as, for
example one or more customized greetings identified with the
audibly-capable user 310, 320 placing the call, the audibly-
impaired user 390 receiving the call, or a combination
thereof. The greeting information may be retrieved and sent to
the audibly-capable user.

When the audibly-impaired user is not available, the relay
service 350 may include a customized greeting to be played to
a caller in lieu of a connection to the caller. This customized
greeting may include a video greeting, a text greeting, or a
combination thereof, for presentation on a video display of
the caller.

As non-limiting examples, if the audibly-capable user 310,
230 is in the deaf user’s contact list 400, the database may
include a custom greeting tailored to that specific contact.
Otherwise, the audibly-impaired user 390 may have a default
greeting to use in the case where the call comes from someone
not in the contact list or only the default greeting is enabled.

The database 400 maintained at the VRS 350 may be cre-
ated, modified and updated by the audibly-impaired user 390
through a network connection 394 to the profile system 380 in
the relay service 350. This network connection 394 may be
any suitable network, such as for example the Internet, the
voice-capable network 302, or the video-capable network
370. The network connection 394 may also include tools such
as web pages for viewing, updating and managing a phone
book (i.e., database 400) by and for the audibly-impaired user
390. This phone book may include tools for managing greet-
ings as explained more fully.

FIG. 3B illustrates a simplified block diagram illustrating
the relay service 350 configured for operation with an audi-
bly-impaired communication system and showing a calling
process for multiple audibly-impaired users (390A, 390B)
using video endpoints (392A, 392B). In this configuration
audibly-impaired users (390A, 390B) may communicate
directly with each other without the need for a translator. In
some embodiments, the audibly-impaired user 390A may use
the video endpoint 392A to communicate through the video
capable network 370 directly with the audibly-impaired user
390B using the video endpoint 392B. In some cases, the
connection may be made without any communication with
the relay service 350. In other cases, the relay service 350 may
be included to provide services such as the profile system 380
and access to various databases 388, which may include the
contact database 400.

FIGS. 4 and 5 are block diagrams illustrating entries in the
contact database 400. In the table of FI1G. 4, the database 400
may be thought of as a contact list or phone book for the
audibly-impaired user 390 that identifies preferred greetings
for the listed contacts. As a result, each audibly-impaired user
390 would have a separate table.

As explained below, the video endpoint 392 may include a
keypad, keyboard, or mouse, or other data entry device con-
figured to enable the audibly-impaired user 390 to initiate a
communication session in a conventional manner by entering
the telephone number of an audibly-capable user 310, 320 or
audibly-impaired user 390B. In addition, the audibly-im-
paired user 390 may be able to interact with the database 400
using data entry devices on the video endpoint to make
changes to the database 400 through the network connection
394.
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The database includes entries 410 for contacts 420 of the
audibly-impaired user 390. Each entry 410 may include a
name for the contact 420, one or more connection indicators
430 for the contact 420, custom text greetings 440 and custom
video greetings 450. Of course, other fields (not shown) use-
ful in a phone book type database 400 may also be included.
Moreover, FIGS. 4 and 5 are simplified diagrams intended to
illustrate associations between entries. The databases may be
much more complex with multiple fields and the fields may
include links to other fields, other entries, other databases,
and other files.

When a contact 420 makes a call that is received by the
VRS 350, a calling connection indicator indicates the source
of the call from the contact 420 (e.g., the cell phone number
for Dad). The profile system may be used to correlate the
calling connection indicator to an identified entry 410 (indi-
cated by the dashed line to the entry for Dad) based on the
connection indicators 430 associated with the identified entry
410.

As non-limiting examples, the connection indicators 430
may include web-site addresses associated with the contact
420, Internet Protocol (IP) addresses associated with the con-
tact 420, wireless phone numbers associated with the contact
420 and wire-line phone number associated with the contact
420. A connection indicator 430 uniquely identifies a contact
420 within the database as well as a means of voice-capable
connection 316, 326 (FIG. 3) to the VRS 350, the audibly-
impaired user 390, and combinations thereof. For example,
suppose a calling user makes a call to the audibly-impaired
user 390, the calling user can be identified in the database 400
and a customized greeting for that calling user may be pre-
sented with the audibly-impaired user 390 is unavailable to
take the call. Thus, the customized greeting may include the
text greeting “Hi Dad, can’t come to the phone now,” the
video greeting in Video file 2, or a combination thereof. The
video in video file 2 may include a video of the audibly-
impaired user 390 gesturing a default greeting or a specific
greeting to “Dad” or any other type of other video file.

In the table of FIG. 5, the database 400 may be thought of
as a listing of non-specific customized greeting for when the
audibly-impaired user 390 is unavailable. The database
includes entries 460 for various default greetings that may be
used. For example, the greeting on line 1 uses the text greeting
“Hi, You’ve reached John, please leave a message™ along with
video file 3. Similarly, the greeting on line 2 uses the text
greeting “I am on vacation” along with video file 3. The
greeting on line 3 uses the text greeting “I am in a meeting
from 1 to 2 today” along with video file 4. More generally, the
user may configure the database 400 with any number of
video greetings and any number of text greetings. The text
greetings and video greetings may then be combined in vari-
ous ways depending on who is calling and whether the user
wants to convey information such as, for example, why the
user can’t answer, where the user is, when the user will be
back, etc. Thus, the text and video greetings may be custom-
ized in various ways for different callers and different situa-
tions such as day of the week or time of day.

While the databases 400 is illustrated as being resident on
a server of the relay service 350, the databases 400 may also
be present on one or more video endpoints 392 associated
with the user. Moreover, these databases at various locations
may be configured to synchronize and share entries with each
other, either from a user request or in the background at
various times, which may be defined by the video endpoint
392, the relay service 350 or a combination thereof.

FIG. 6 is a flow diagram of a generalized process 600 for
some embodiments of the present disclosure. Reference may
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also be made to FIG. 3 A through FIG. 5 when describing the
process 600. At operation 602, the audibly-impaired user 390
records the video greeting on the video endpoint 392. This
video endpoint may be any suitable device configured for
recording video and implementing embodiments of the
present disclosure such as, for example, a video phone, a
computer, a tablet device, or a smartphone.

At operation 604, the video greeting is transmitted to the
relay service 350 to be stored in the database 400. This trans-
mission may occur by the user requesting the transfer or it
may be performed in the background at a specific event or
time, which may be defined by the video endpoint 392, the
relay service 350, or a combination thereof.

At operation 606, the audibly-impaired user 390 enters a
text greeting on the video endpoint 392. This video endpoint
may be any suitable device configured for enabling a user to
enter text and implementing embodiments of the present dis-
closure such as, for example, a video phone, a computer, a
tablet device, or a smartphone.

At operation 604, the text greeting is transmitted to the
relay service 350 to be stored in the database 400. This trans-
mission may occur by the user requesting the transfer or it
may be performed in the background at a specific event or
time, which may be defined by the video endpoint 392, the
relay service 350, or a combination thereof.

While not illustrated, the audibly-impaired user 390 may
record a number of video greetings and enter a number of text
greetings. Moreover, the video endpoint 392 may include
tools for associating the various greetings with each other,
with specific contacts, and with specific situations as
described above. These various associations may be sent to
the relay service 350 as association indicators.

At any time that the user has recorded a video greeting,
entered a text greeting, and associated them with each other,
the user may preview the text greeting presented as an overlay
on the video greeting such that the video greeting and text
greeting are concurrently merged as a video stream to display
to the user.

Sometime later, at operation 610, a calling party places a
call to the audibly-impaired user 390 at a time when the
audibly-impaired user 390 is not available. The unavailability
may be due to a number of different situations such as none of
theuser’s video endpoints 392 are connected to a network, the
user has specifically set that the user does not want to answer
calls, or the user fails to answer the call after a predefined
period of time. Thus, in some situations, the relay service 350
may determine that the audibly-impaired user 390 is unavail-
able. In other situations, the video endpoint 392 may deter-
mine that the audibly-impaired user 390 is unavailable.

At operation 612, when it is determined that the audibly-
impaired user 390 is unavailable, the video greeting is trans-
mitted to the video endpoint 392 of the caller. This transmis-
sion may be performed from the relay service 350 or may be
performed directly from the video endpoint 392 of the audi-
bly-impaired user 390.

Similarly, at operation 614, when it is determined that the
audibly-impaired user 390 is unavailable, the text greeting is
transmitted to the video endpoint 392 of the caller. This trans-
mission may be performed from the relay service 350 or may
be performed directly from the video endpoint 392 of the
audibly-impaired user 390.

At operation 616, the text greeting and the video greeting
are combined by the video endpoint 392 of the caller and
presented to the caller with the text greeting presented as an
overlay on the video greeting such that the video greeting and
text greeting appear as a merged video stream to be displayed
on the display of the caller’s video endpoint 392.
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While not illustrated, the merging of the appropriate video
greeting and text greeting may be performed at different times
and at different places. As one non-limiting example, the user
selected video greeting and text greeting may be combined
and stored on the video endpoint 392 of the audibly-impaired
user 390. In such a situation, the combined video may be sent
directly from the video endpoint 392 of the audibly-impaired
user 390 to the video endpoint 392 of the caller. As another
non-limiting example, the user selected video greeting and
text greeting may be combined and stored on the relay service
350. In such a situation, the combined video may be sent
directly from relay service 350 to the video endpoint 392 of
the caller.

In some embodiments, the audibly-impaired user 390 may
have multiple video endpoints 392. As a non-limiting
example, the audibly-impaired user 390 may have a video
phone athome, a computer at the office, a tablet device, and/or
a mobile smartphone. Each of these devices may be reached
by its own calling connection indicator such as, for example,
a telephone number, an Internet Protocol (IP) address, a web-
site address or other unique indicator that indicates how the
connection is made and from where the connection is made.
Moreover, the system may be configured such that a group
number (i.e., calling connection indicator) may be used to
reach the audibly-impaired user 390. In such a configuration,
when a caller calls the group number, all of the video end-
points 392 associated with the group may be called in an
attempt to reach the audibly-impaired user 390 on one of the
devices. Also in this configuration, the audibly-impaired user
390 may create the video greeting on any of her video end-
points 392, create the text greeting on any of her video end-
points 392, and create the association between a video greet-
ing and a text greeting on any of her video endpoints 392.
Moreover, the association may be configured to be different
such that the combined text and video that is displayed is one
set if the group number is called, and different associations
create different combinations for the various video endpoints
392 when a specific video endpoint 392 is called.

FIGS. 7A and 7B show an example user interface for
selecting the type of video greeting and text greeting a user
wouldliketo create. As shown in FIG. 7A, the user may select
a personal greeting (i.e., a video greeting), a text only greet-
ing, a relay service specific greeting (e.g., Sorenson), or no
greeting. Within the personal greeting, the user can select to
record the video greeting or preview the video greeting. FIG.
7B shows a popup illustrating that the user may select that the
personal greeting should include the video greeting only or
should include a combination of the video greeting and the
text greeting.

FIGS. 8A and 8B show an example user interface for
entering a custom text greeting. FIG. 8 A shows that the user
has selected to enter his own text to customize the text greet-
ing. FIG. 8B shows the text entered by the user to be used in
the text greeting and/or the combination of the video greeting
and the text greeting.

FIGS. 9A and 9B show and example user interface for
recording a custom video greeting. FIG. 9A shows a video
window that is blank and a record button that the user has just
selected to begin entering the video greeting, which may
include the user performing gestures to create the greeting.
FIG. 9B shows the video greeting in the video window as it is
being recorded and a stop button for the user to select to
complete the video greeting.

FIG. 10 show an example user interface showing the com-
bined text greeting and video greeting. In FIG. 10 this is a
preview window so the user can determine if she is happy with
the combination of the video greeting and the text greeting.

10

15

20

25

30

35

40

45

50

55

60

65

12

Once approved, this combination is what will be presented on
the video endpoint of the calling party.

While certain illustrative embodiments have been
described in connection with the figures, those of ordinary
skill in the art will recognize and appreciate that embodi-
ments encompassed by the disclosure are not limited to those
embodiments explicitly shown and described herein. Rather,
many additions, deletions, and modifications to the embodi-
ments described herein may be made without departing from
the scope of embodiments encompassed by the disclosure,
such as those hereinafter claimed, including legal equiva-
lents. In addition, features from one disclosed embodiment
may be combined with features of another disclosed embodi-
ment while still being encompassed within the scope of
embodiments encompassed by the disclosure as contem-
plated by the inventors.

What is claimed is:

1. A method for enabling electronic communication with
an audibly-impaired user, comprising:

receiving a call on a communication device from a video

endpoint associated with a calling party, the call
intended for the audibly-impaired user;

determining that the audibly-impaired user is unavailable

to receive the call;

responsive to the determining, selecting information from

a database with one or more entries associated with the
audibly-impaired user, wherein the one or more entries
include a video greeting previously recorded by the
audibly-impaired user and a text greeting previously
entered by the audibly-impaired user;

combining the video greeting and the text greeting as a

merged video stream; and

presenting the merged video stream on the video endpoint

associated with the calling party.

2. The method of claim 1, wherein the receiving, determin-
ing, selecting, and combining are performed by the commu-
nication device configured as a server at a relay service asso-
ciated with the audibly-impaired user.

3. The method of claim 1, wherein the receiving, determin-
ing, selecting, and combining are performed by a video end-
point associated with the audibly-impaired user.

4. The method of claim 1, further comprising:

sending the video greeting from a relay service to the video

endpoint associated with the calling party; and

sending the text greeting separately from the video greet-

ing from the relay service to the video endpoint associ-
ated with the calling party;

wherein:

the receiving, the determining, and the selecting are
performed by the relay service associated with the
audibly-impaired user; and

the combining and the presenting are performed by the
video endpoint associated with the calling party.

5. The method of claim 1, further comprising:

sending the video greeting from a video endpoint associ-

ated with the audibly-impaired user to the video end-
point associated with the calling party; and

sending the text greeting separately from the video greet-

ing from the video endpoint associated with the audibly-
impaired user to the video endpoint associated with the
calling party;

wherein:

the receiving, the determining, and the selecting are
performed by the video endpoint associated with the
audibly-impaired user; and

the combining and the presenting are performed by the
video endpoint associated with the calling party.
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6. The method of claim 1, further comprising sending the
merged video stream to the video endpoint associated with
the calling party; and

wherein:

the receiving, the determining, the selecting, the combin-

ing, and the sending are performed by a relay service
associated with the audibly-impaired user; and

the presenting is performed by the video endpoint associ-

ated with the calling party.

7. The method of claim 1, further comprising sending the
merged video stream to the video endpoint associated with
the calling party; and

wherein:

the receiving, the determining, the selecting the combin-

ing, and the sending are performed by a video endpoint
associated with the audibly-impaired user; and

the presenting is performed by the video endpoint associ-

ated with the calling party.

8. The method of claim 1, wherein an association is defined
by the audibly-impaired user between the video greeting and
the text greeting and the association is used to select the video
greeting and the text greeting from the database.

9. The method of claim 1, wherein combining the video
greeting and the text greeting as the merged video stream
comprises overlaying the text greeting on the video greeting.

10. A sever at a relay service associated with an audibly-
impaired user, the server comprising:

processing circuitry configured to:

receive a call from a video endpoint associated with a
calling party, the call intended for the audibly-im-
paired user;

determine that the audibly-impaired user is unavailable
to receive the call;

select information from a database with one or more
entries associated with the audibly-impaired user,
wherein the one or more entries include a video greet-
ing previously recorded by the audibly-impaired user
and a text greeting previously entered by the audibly-
impaired user;

send the video greeting to the video endpoint associated
with the calling party; and

send the text greeting to the video endpoint associated
with the calling party separately from the video greet-
ing.

11. The server of claim 10, wherein the processing circuitry
comprises memory configured for storing computing instruc-
tions and one or more processors configured for executing the
computing instructions.

12. The server of claim 10, wherein the processing circuitry
is further configured to:

receive the video greeting from a video endpoint associated

with the audibly-impaired user;

receive the text greeting from the video endpoint associ-

ated with the audibly-impaired user;

add the video greeting to the database; and

add the text greeting to the database.

13. The server of claim 12, wherein the processing circuitry
is further configured to:

receive an association indicator from the video endpoint

associated with the audibly-impaired user;
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associate the video greeting with the text greeting in the
database such that the when selecting the information
the association indicator is used as part of the selecting
of the video greeting and the text greeting.

14. A video endpoint associated with an audibly-impaired
user, the video endpoint comprising:

processing circuitry configured to:

receive a call from another video endpoint associated
with a calling party;

determine that the audibly-impaired user is unavailable
to receive the call;

select information from a database with one or more
entries associated with the audibly-impaired user,
wherein the one or more entries include a video greet-
ing previously recorded by the audibly-impaired user
and a text greeting previously entered by the audibly-
impaired user;

send the video greeting to the video endpoint associated
with the calling party; and

send the text greeting to the video endpoint associated
with the calling party separately from the video greet-
ing.

15. The video endpoint of claim 14, wherein the processing
circuitry comprises memory configured for storing comput-
ing instructions and one or more processors configured for
executing the computing instructions.

16. The video endpoint of claim 14, wherein the processing
circuitry is further configured to:

record an input video greeting including gestures from the

audibly-impaired user;

enable the audibly-impaired user to enter an input text

greeting; and

send the input video greeting to a relay service associated

with the audibly-impaired user separately from sending
the input text greeting to the relay service.

17. The video endpoint of claim 16, wherein the processing
circuitry is further configured to:

enable the audibly-impaired user to define an association

indicator between the input video greeting and the input
text greeting; and

send the association indicator to the relay service.

18. A video endpoint associated with an audibly-impaired
user, the video endpoint comprising:

processing circuitry configured to:

record an input video greeting including gestures from
the audibly-impaired user;

enable the audibly-impaired user to enter an input text
greeting;

send the input video greeting to a relay service associ-
ated with the audibly-impaired user separately from
sending the input text greeting to the relay service;

enable the audibly-impaired user to define an associa-
tion indicator between the input video greeting and
the input text greeting; and

send the association indicator to the relay service.

19. The video endpoint of claim 18, wherein the processing
circuitry comprises memory configured for storing comput-
ing instructions and one or more processors configured for
executing the computing instructions.
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